Level 4 Data Center

State-of-the-Art Solutions for Critical Business Operations

Whether your business uses network applications throughout the
workday or relies on e-commerce 24/7, success in today’s business
world depends of constant communication and on-demand accessibility.
Yocolo's fully-operational, 4,500 sq. ft. Tier |V data center and 365/24/7
live support call center are the backbone of businesses nationwide and
around the world.

Utilizing this carrier-grade data center, Yocolo offers a bevy of managed
and dedicated hosting solutions, allowing businesses to host their Web
sites, e-mail systems, applications and databases on the powerful servers
housed within the data center. Furthermore, businesses can house or “co-
locate” their own servers within the confines of the facility, enjoying the
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security, speed and redundancy of the data center’s network operations. Isp

From simple e-mail systems to more complex managed backups and
systems monitoring, Yocolo is capable of supplementing or replacing the

technology departments of any type of business, small or large. We're
continuously searching for ways to provide customers with the latest
technology necessary to gain a competitive edge in any industry while

making it cost-effective for businesses to manage these critical resources.

Co-Location

o Virtual & Dedicated Servers

o® Managed Services

Yocolo’s Co-Location services
provide users with the rack space
needed to house their own server
technology and get it connected

to the Internet. Ideal for the small
business that wants more security,
reliability and bandwidth and still
wants to maintain, upgrade and
make use of its existing equipment.
Rent rack space with the highest
reliability and uptime, far beyond
typical in-house capabilities.

Tech Specs > Co-Location

> Staffed 24x7x365

> Fully Redundant Network,
Power, and Cooling

> \Waterless Fire Suppression
> Bio-metric Security Access
> Monitored Digital Video

Technology changes quickly, and
Yocolo’s Virtual & Dedicated Servers
allow businesses to stay on the
leading edge without the expense
of buying and upgrading equipment.
Work with the latest technology
without having to manage upgrades
or dedicate resources to a large
in-house IT department. Businesses
get the speed and reliability they
need to access and protect their
critical data.

Tech Specs > V&D Servers

> Dell PowerEdge Servers

> Microsoft Windows

> Linux Redhat

> Multiple Storage Configurations
> On-Site RAM Upgrades

> Firewall and Backups Available

Yocolo's Managed Services
provide businesses with an
ongoing plan to ensure the
integrity of their server-side
hardware and software. From
managed backups to systems
monitoring, Yocolo can serve
as an extension of an in-house
IT department or provide a
comprehensive outsourced
solution.

Tech Specs > Managed Services

> Backup Services

> Disaster Recovery

> Firewalls

> Network Management

> EMC Storage Area Networks

> In-house Server and
Router Updates
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Yocolo Network Operations Center (NOCQ)

Data integrity is critical for the successful operation of your business. And, as a
Level 4 Data Center — the only one of its kind in Northwest Ohio — Yocolo provides
security inside and out to ensure your information is always close-at-hand yet far
away from the dangers that can cost your business time and money.

e Networking

> Automatically routes traffic to the
fastest path to the Internet

> All 3 Internet routes are diverse

> All connecting pipes delivered
through self-healing fiber

e* Power Supply

> Dual battery systems simultaneously
deliver facility power

> 2 backup generators feed the battery
systems for extended main power

outages, with more than 3 days of fuel
on site

se Climate Control

> 4 air conditioning units

> Constant 65°F for peak operating
performance

> Redundant systems are alway
up and running

Fire Suppression

> Ultrasensitive smoke detection
> Capable of suppressing fires

in 10 seconds
> Waterless system doesn’t harm
equipment

e Security x 2

> Two levels of security
> Level 1: Magnetic key card P
> Level 2: Bio-metric scanners ® I—evel 4 Data Ceﬂtel’

at all NOC entries
> Security cameras throughout > Concrete and steel reinforced walls

facility > Secure entry and surveillance
> Redundant cooling, power
and network
> Data stays safe, secure
and always online

S® Key Benefits
Cisco, Microsoft, and Linux Location: Our facility provides Flexible Solutions: From startups 365/24/7 Support: Always on, always
Certified Staff On-Site: In-depth Northwest Ohio businesses with to Fortune 500 companies, Yocolo available. Your calls and questions
knowledge of the most powerful secure, remote storage while custom configures systems and are handled by the same local IT
systems is right here in our support providing the added peace of mind managed services to meet the most professionals who implemented your
center for uninterrupted, peak that your critical data is with a trusted, demanding IT specifications and solution.
performance. local provider. requirements.

Call 419.724.COLO or 1-888-4-YOCOLO. yOCOlO .COm



